
How To: Sailor Check Case Status  

MyNavy Portal allows you to check the status of any case you have opened with MNCC. 

There are several ways to view the status of a case.  

First, log onto MyNavyPortal at my.navy.mil. Click on the Career & Life Events item at the top 

and select “MyRecord.” Then select “MyRecord Overview.”  

Then scroll down to the link card with the title “MNCC Case Status” and click Continue. 
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Another way to check a case status is to select Career Planning from the Career & Life Events 

dropdown. Then select “Submit/Manage an ePAR.” 

Then click on MNCC Case Status 
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A third way is to click on Sailor Submit on the ePAR Overview page to navigate a list of ePAR 

forms. The Case Status button will appear on the top right of the page. 
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Lastly, you can click on your name in the top right corner of any page and select Case Status 

from the menu.  

Any of the 4 paths listed above will open the Case Status page, where you can view the status of 

any cases you have opened with the MNCC call center, whether directly or via your Command 

representative such as the CCC or CPPA.  
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Displayed information will include: 

• Case Number

• Case Creation Date

• Case Status

• Type of case

• Request Sub-type which will further classify the case within the broader category type

• Case Summary which may contain references or notes regarding the case disposition
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