
How To: Login CAC-free to MNP 

To log into MyNavy Portal without the use of a CAC, first go to my.navy.mil. Click the Login 

button and select the CAC-FREE LOGIN option. If you do not have a CAC-free account, you 

must first set up a username and password through the CAC-free setup process. 

If you are asked to Select a Certificate, select Cancel. 

Enter your MNP account Email and Password and then select Log In (CAC-free)
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You should see the option to select which type of multi-factor authentication (MFA) to use. If your 

mobile device does not have a strong internet connection, you may enter a code rather than 

verifying the push notification. 
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If selecting the push notification option, you should receive a message on your registered mobile 

device asking you to verify that you are attempting to login. You will be able to continue to 

MyNavy Portal after confirming the attempt. 
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If your mobile device does not have a strong internet connection, you may enter a code rather 

than verifying the push notification. 
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To do this you will need to select “Verify with something else” and select the “Enter a code” 

option. Enter the 6-digit code from your Okta app on your mobile device. Select Verify to 

continue. 
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If you experience trouble logging in, click the link at the bottom of the card labeled, “Need Help 

Logging in?” to view frequently asked questions. 

After your multi-factor authentication is verified, you will be logged into MyNavy Portal. Accept 

the terms on the DoD warning page to be navigated to the landing page. 
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